
Get health coverage at low 
or no cost to you 
Children and young adults can get high-quality  
care with Kaiser Permanente's Community Health  
Care Program

kp.org/chcp

http://kp.org/chcp


Now coverage is within your reach 

The Community Health Care Program (CHCP) is for children and young adults 
who can’t get any other health coverage. And you don’t have to be a U.S. citizen 
to be eligible.

CHCP members will get the Kaiser Permanente Platinum 90 HMO plan. 
• You won’t pay monthly membership premiums.

• You'll pay low or no costs for most covered services at Kaiser Permanente facilities.

Do I qualify?
You’re eligible for CHCP if: 
•  You live in a Kaiser Permanente service area that is 

open to new enrollment and:

• Are 25 and under and live in Fresno, Kings,  

or Madera counties

• Are 18 and under and live in any other county  

in Northern California

•  Your household income is no more than 3 times the 

federal poverty level (for example, up to $38,280 for 

a single person or $78,600 for a family of 4 in 2020).

•  You don’t have access to any other health coverage, 

including Medi-Cal, Medicare, a job-based health 

plan, or coverage through Covered California.

You may be eligible for Medi-Cal if: 
• You're 18 and under with a total household 

income at or below 266% of the federal poverty 
level (for example, $69,692 for a family of 4  
in 2020).

• You're 19 to 65 with a total household income at 
or below 138% of the federal poverty level. 

Please note: Many children and young adults 25 
and under — including noncitizens — now qualify 
for Medi-Cal. Those who qualify for Medi-Cal are 
not eligible for CHCP. 

What happens if my situation changes? 

If you become a member, we'll check in with you 

periodically to see if you still meet the CHCP requirements. If 

you don't, we'll notify you and you’ll be disenrolled from the 

program. After that, you’ll have to pay the regular monthly 

premiums for the Kaiser Permanente Platinum 90 HMO plan, 

as well as any out-of-pocket costs — unless you ask us to 

cancel your membership.



A healthy future starts here 

The Community Health Care Program provides a subsidy to help pay your 
monthly premiums and most out-of-pocket medical costs for children and 
young adults.1

Benefits at a glance
Benefits with Kaiser Permanente Platinum 
90 HMO plan2

Out-of-pocket costs with CHCP  
(for services at a Kaiser Permanente facility)

Preventive care/screening/immunization $0

Primary care office visit $0

Specialty care office visit $0

Prescription drugs  
(up to a 30-day supply at a Kaiser Permanente 
plan pharmacy or through mail-order service)

$0

Mental health services $0

Urgent care $0

Emergency room services $0

Hospital stay (room/doctor fees) $0

Most X-rays $0

Wellness classes3 Many are at no cost to members

The care you need, the way you want it

Choose your or your child's doctor based 
on what’s important to you, from languages 
spoken to education and medical specialty.

Email your or your child's doctor’s office 
with nonurgent questions, or schedule a 
phone appointment or video visit.7

Manage your or your child's health anywhere 
— check most lab test results and order most 
prescription refills online or with our app.4,5,6

Save time with many services under one 
roof, like X-rays and pharmacy.

1 Young adults are 25 and under who live in Fresno, Kings, or Madera counties.
2 Please refer to the Membership Agreement for limitations and exceptions. Continued eligibility for the Community Health Care Program is not 
guaranteed. We reserve the right to close enrollment or change the Community Health Care Program eligibility requirements at any time.

3Some classes may require a fee.
4These features are available when you get care at Kaiser Permanente facilities.
5Online features change when children reach age 12. Teens are entitled to additional privacy protection under state laws. When your child turns 
12 years old, you will still be able to manage care for your teen, with modified access to certain features. 

6To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org. 
7When appropriate and available.
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Enrolling in the Community Health Care Program

How to apply
Fill out these documents: 

• Subsidy Eligibility Form

• Application for Health Coverage

• Special Enrollment Period Guide and Form
(if applicable)

Include proof of income and any other required 
documents listed in the forms above.

Send us your documents in 1 of 3 ways:

By email: chc-applications@kp.org 

By mail: California Service Center 
Attn: CHC  
P.O. Box 939095 
San Diego, CA 92193-9095

By fax: 1-855-355-5334 

We’ll keep your personal information private, as required by law, and use it only to see if you qualify for the 
program. For help applying, visit kp.org/chcp to find an enrollment assistant near you. We’ll let you know if 
you're eligible once we’ve reviewed your completed documents. 

Apply during open enrollment
In most cases, you have to apply for CHCP during 
the open enrollment period, which runs from  
November 1, 2020, through January 31, 2021.

To start coverage on: 
We must receive your 

completed paperwork by:

January 1, 2021 December 15, 2020

February 1, 2021

Apply during a special enrollment period
You can apply for coverage outside the yearly  
open enrollment period if you have a certain  
type of event in your life — called a qualifying life 
event. A qualifying life event is when something 
important in your life changes. For example, if you 
get married or divorced, give birth, or lose health 
coverage because you lost your job, you can  
apply for coverage through CHCP. 

In general, the special enrollment period lasts 
60 days after a qualifying life event.

If you have a qualifying life event, you’ll need to 
complete the Special Enrollment Period Guide  
and Form and send us proof of your qualifying life 
event, along with your Application for Health  
Coverage and Subsidy Eligibility Form.

For more information,  
visit kp.org/chcspecialenrollment.

Questions? Call Member Services at 1-800-464-4000 
(TTY 711), 24 hours a day, 7 days a week (closed major 
holidays), or visit kp.org/chcp to learn more.

Follow us on social media

@kpthrive

In California, all plans are offered and underwritten by Kaiser Foundation Health Plan, Inc., One Kaiser Plaza, Oakland, CA 94612. 

Continued eligibility for the Community Health Care Program is not guaranteed. We reserve the right to close enrollment or change the 
Community Health Care Program eligibility requirements at any time.

January 31, 2021
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